REQUEST FOR SEALED PROPOSALS
RFP NO. 2019-100
City Wide VoIP Telecommunications System
for the City of Hampton, Georgia
SCHEDULE OF EVENTS
PRE-PROPOSAL CONFERENCE:
A non-mandatory conference will be held at

The Hampton City Hall Conference Room
17 East Main Street South
Hampton, GA 30228

DEADLINE FOR QUESTIONS:
Submit questions to acohilas@hamptonga.gov

ANSWERS WILL BE POSTED ON THE CITY WEBSITE:
https://www.hamptonga.gov/293/Bid-Opportunities

DELIVERY OF PROPOSAL

LOCATION AND PUBLIC OPENING DATE (Hand

or Special Delivery) :

City of Hampton
Attn: Office of the City Manager
17 East Main Street
Hampton, GA 30228

ORAL PRESENTATIONS AND INTERVIEWS (IF APPLICABLE):
Hampton City Hall Conference Room, 17 East Main Street South, Hampton, GA
30228
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June 27, 2019
10:00 a.m.
(EST)
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1. INFORMATION AND INSTRUCTION TO PROPONENTS
1.1

Services Required: This Request for Proposals (“RFP”) is for qualified Proponents
(“Proponent” or “Proponents”) to provide VoIP Telecommunication Systems for the
City of Hampton, Georgia (“City”). A detailed Scope of Services is set forth in this
RFP.

1.2

Solicitation Method: This solicitation is being conducted in accordance with all
applicable provisions of the City Code requirements. By submitting a Proposal in
reference to this solicitation, a Proponent acknowledges that it is familiar with all
laws applicable to this solicitation, including, but not limited to, the City’s Code of
Ordinances, which laws are incorporated into this RFP by reference.

1.3

Minimum Qualifications: Each Proponent and team member shall have the
minimum experience set forth in this RFP.

1.4

Certificate of Authority to Transact Business in Georgia: Each Proponent must
submit documentation that demonstrates it is duly authorized to conduct business
in the State of Georgia with its proposal. This requirement also applies to Joint
Venture (JV) Team Members, Sub-Consultants and Sub-Contractors.

1.5

Business License: Proponent is requested to submit a copy of its current, valid
business license with its Proposal. If the Proponent is a Georgia corporation,
Proponent is requested to submit a valid city business license. If Proponent is a
joint venture, Proponent is requested to submit valid business licenses for each
member of the joint venture. If the Proponent is not a Georgia corporation,
Proponent is requested to submit a Certificate of Authority to Transact Business in
the State of Georgia and a copy of its current, valid business license issued by its
home jurisdiction.

1.6

Professional License: Proponent must attach a copy any professional license
required by this RFP with its response.

1.7

No Offer by City and Firm Offer by Proponent: This solicitation does not
constitute an offer by the City to enter into an agreement and cannot be accepted
by any Proponent to form an Agreement. This solicitation is only an invitation for
offers from interested Proponents and no offer shall bind City. A Proponent’s offer
is a firm offer and may not be withdrawn except as provided in this RFP, and other
applicable law.

1.8

Proposal Duration: Proposals submitted in response to this RFP shall remain
valid for ninety (90) calendar days from the Proposal Submission Deadline and
must be marked as such.
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1.9

Proposal Submission Deadline: Responses to this RFP will be received until 1:00
P.M., Eastern Standard Time (E.S.T.) on Friday, July 12, 2019 at 17 East Main
Street South, Attn: Office of the City Manager, Hampton, Georgia. Late Proposals
will not be considered.

1.10 Non-Mandatory Conference: A Non-Mandatory, Pre-Proposal Conference has
been scheduled for Thursday, July 27, 2019, at 10:00 A.M., E.S.T. at the Hampton
City Hall, 17 East Main Street, Hampton, GA 30228. Attendance at the PreProposal Conference is voluntary for Proponents responding to this RFP; however,
Proponents are encouraged to attend. During the Pre-Proposal Conference, the
general requirements of the project will be discussed. Any questions raised by
potential Proponents will be discussed. Verbal answers to questions during the
Pre-Proposal Conference will not be authoritative. Each Proponent must be fully
informed regarding all existing and expected conditions and matters which might
affect the cost or performance of the Services. It should be emphasized, however,
that nothing stated or discussed during the course of this conference shall be
considered to modify, alter or change the requirement of the solicitation documents,
unless it shall be subsequently incorporated into an addendum to the solicitation
documents.
1.11 Solicitation Questions/Prohibited Contacts: Any questions regarding this RFP
should be submitted in writing to City of Hampton, Attn: Office of the City Manager,
17 East Main Street South, Hampton, Georgia 30228 or emailed to
acohilas@hamptonga.gov, on or before Tuesday, July 2, 2019 at 3:00 P.M.,
E.S.T. Questions received after the designated period may not be considered.
Responses made by the City will be provided in writing to all Proponents by
addendum. It is the responsibility of each Proponent to obtain a copy of any
Addendum issued for this solicitation by monitoring the City’s website at
https://www.hamptonga.gov. No Proponent may rely on any verbal response to
any question submitted concerning this RFP. All Proponents and representatives
of Proponents are strictly prohibited from contacting any other City employees, City
Officials or any third-party representatives of the City on any matter having to do
with this RFP.
1.12 Ownership of Proposals: Each Proposal submitted to the City will become the
property of the City, without compensation to a Proponent, for the City’s use, in its
discretion. The City shall not be liable for any proposal preparation costs incurred
by Proponents.
1.13 Georgia Open Records Act: Information provided to the City is subject to
disclosure under the Georgia Open Records Act, O.C.G.A. § 50-18-70 et. seq.
Pursuant to O.C.G.A. § 50-18-72(a)(34), “[a]n entity submitting records containing
trade secrets that wishes to keep such records confidential under this paragraph
shall submit and attach to the records an affidavit affirmatively declaring that
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specific information in the records constitute trade secrets pursuant to Article 27 of
Chapter 1 of Title 10 [O.C.G.A. § 10-1-760 et seq.]”.
1.14 Bonding and Insurance Requirements: The Bonding and Insurance
requirements for any Agreement that may be awarded pursuant to this RFP are
set forth in Appendix A, Insurance and Bonding Requirements. Proponent must
provide a copy of a current certificate of insurance evidencing any existing
commercial general liability policies issued for Proponent, if any. For purposes of
this section, “Proponent” shall mean an individual, corporation or other corporate
entity submitting a proposal in connection with this solicitation, including each Joint
Venture partner if Proponent is a Joint Venture.
1.15 Evaluation of Financial Information: The City’s evaluation of financial information
concerning a Proponent and its consideration of such information in determining
whether a Proponent is responsive and responsible may involve a review of several
items of information required to be included in a Proposal. The City will review the
Financial Information disclosed by Proponent and attached to this RFP. Further, if
this RFP requires a successful Proponent that is awarded an Agreement pursuant
to this solicitation to post some type of performance guarantee (e.g. letter of credit,
guaranty agreement, etc.), a Proponent must submit with its Proposal a notarized
letter from an appropriate financial institution indicating that it is willing to issue such
performance guarantee for the Proponent if an Agreement is awarded to it
Proponent.
1.16 Sub-consultants and Manufacturers: Proponents are required to submit, in
writing, the addresses of any proposed Sub-consultants or equipment
manufacturers listed in the Proposal and may be required to submit other material
information relative to proposed Sub-consultants. City reserves the right to
disapprove any proposed Sub-consultants whose technical or financial ability, or
resources, or experience are deemed inadequate.
1.17 Examination of Proposal Documents:
1.17.1 Each Proponent is responsible for examining with appropriate care the
complete RFP and all Addenda and for informing itself with respect to all
conditions which might in any way affect the cost or the performance of
any Services. Failure to do so will be at the sole risk of the Proponent, who
is deemed to have included all costs for performance of the Services in its
Proposal.
1.17.2 Each Proponent shall promptly notify City in writing should the Proponent
find discrepancies, errors, ambiguities or omissions in the Proposal
Documents, or should their intent or meaning appear unclear or
ambiguous, or should any other question arise relative to the RFP. Replies
to such notices may be made in the form of an addendum to the RFP,
which will be issued simultaneously to all potential Proponents.
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1.17.3 The City may in accordance with applicable law, by Addendum, modify any
provision or part of the RFP at any time prior to the Proposal due date and
time.
1.17.4 Each Proponent must confirm Addenda has been received and
acknowledge receipt by executing the Acknowledgment of Addenda form
provided with each Addendum.
1.17.5 Solicitation cancellation or rejection of Proposal. The City may waive
any technicalities and formalities in the proposals received. Additionally,
the City reserves the right to cancel the RFP in its entirety. Proponents may
withdraw their proposal as long as it is done prior to opening. Proponents
must submit on company letterhead the request to withdrawal their
proposal. Withdrawal is not automatically granted and will be allowed
solely at the City of Hampton’s discretion.
1.18

Oral Presentations/Interviews: Responsive Proponents may be required to make
an oral presentation of their proposed solution to the City’s Evaluation Committee.
Representatives of the Key Personnel as identified in the Proponent’s proposal,
and those with decision making ability and authority speak on behalf of and to bind
the Proponent, must be active participants in the oral presentation. If required, oral
presentations will be held on July 24, 2019. The City will notify responsive
proponents of the date, time and location for the presentation, and will supply an
agenda or topics for discussion.

1.19

Award and Execution of Agreement: If the City awards an Agreement pursuant
to this solicitation, the City will prepare and forward to the Proponent an Agreement
for execution. Upon approval of the Proponent by the City of Hampton, the City will
provide the Successful Proponent with an unsigned Agreement. The Proponent
shall execute and return three (3) Agreements, with required insurance certificates
and other documents as listed in this RFP or required by the City, within no more
than ten (10) calendar days from receipt of the Agreements.

1.20 Illegal Immigration Reform and Enforcement Act: This RFP is subject to the
Illegal Immigration Reform and Enforcement Act of 2011 (“Act”), formerly known as
the Georgia Security and Immigration Compliance Act. Pursuant to Act, the
Proponent must provide with its Proposal proof of its registration with and continuing
and future participation in the E-Verify Program established by the United States
Department of Homeland Security. Completed Contractor Affidavit, Illegal
Immigration Reform and Enforcement Act Forms attached herein Appendix B,
Required Form Submittals must be submitted with the Proposal at the time of
submission. Under State Law, the City cannot consider any Proposal, which does
not include the completed forms. Where the business structure of a Proponent is
such that Proponent is required to obtain an Employer Identification Number (EIN)
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from the Internal Revenue Service, Proponent must complete the Contractor
Affidavit on behalf of, and provide a Federal Work Authorization User ID Number
issued to, the Proponent itself. Where the business structure of a Proponent does
not require it to obtain an EIN, each entity comprising Proponent must submit a
separate Contractor Affidavit. It is not the intent of this notice to provide detailed
information or legal advice concerning the Act. All Proponents intending to do
business with the City are responsible for independently apprising themselves of
and complying with the requirements of the Act and assessing its effect on City
solicitations and their participation in those solicitations. For additional information
on the E-Verify program or to enroll in the program, go to: https://everify.uscis.gov/enroll. Additional information on completing and submitting the
Contractor Affidavit can be found preceding this form in this RFP.
1.21 Multiple Awards: The City reserves, in its sole discretion, the right to make one (1)
award, no award, or award to multiple Proponents.
1.22 Joint Ventures: Each party to a Joint Venture will be required to fully complete
and submit the Required Submittal Forms unless otherwise indicated in this RFP.
1.23 Conflict of Interest: Proponents are advised to read and familiarize themselves
with the conflict of interest provisions of this RFP. The City reserves the right to
issue RFPs for specific projects that are independent of RFP No.2019-100 CityWide VoIP Telecommunications System for City of Hampton, Georgia. Except as
stated in this RFP these Instructions, and the Notice to Proponents concerning
Conflicts of Interests, successful Proponents under this RFP are not precluded from
responding to such solicitations.
1.24 Tax Exemption Status: The City is exempt from Federal Excise Tax or Georgia
Sales Tax with regard to goods and services purchased directly by City of Hampton.
Exemption certificates furnished upon request.
1.25 Codes, Permits, Fees, Licenses and Laws: All permits, fees, arrangements for
inspections, licenses, and costs incurred for the same shall be the sole
responsibility of the successful Proponent. All materials, labor and construction
must comply with all applicable rules and regulations of local, state and/or national
codes, laws and ordinances of all authorities having jurisdiction over the project,
which shall apply to the contract throughout and will be deemed to be included in
the contract the same as though herein written out in full.
1.26 Negotiations/Best and Final Offers: The City reserves the right to negotiate
specifications, terms and conditions, which may be necessary or appropriate for the
accomplishment of the intent of this RFP. The City may require the submission of
Best and Final Offers, and may require that this RFP and Proponent’s response be
incorporated in full or in part as Contract Documents. The RFP and all responses,
supplemental information, and other submissions provided by Proponent during
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discussions or negotiations may be held by the City as contractually binding upon
Proponent. The City may seek clarification from a Proponent at any time during the
procurement process, and failure of a Proponent to timely respond may be cause
for rejection of Proponent’s proposal.

BALANCE OF PAGE INTENTIONALLY LEFT BLANK
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2. INTRODUCTION
2.1 The City of Hampton is interested in soliciting proposals from qualified providers of
VoIP telephone systems for both on-premise or hosted solutions whose product
offering meets or exceeds current City requirements, and whose complete product
offering provides a robust solution that will allow the City to continue to leverage this
investment well into the future as the needs of the City continue to grow.
2.2 The specifications of this project are an integral part of the City’s formal Request for
Proposal (RFP). All responders are required to review this document in detail and
acknowledge their understanding of the technical aspects of this project in order to
be considered a responsible Proposer.
2.3 The City is considering either a City-hosted or a Vendor-hosted solution. The City
has no current preference for either option, but intends to select the best option and
make a justifiable investment in a system that will deliver the greatest long-term
value and the highest level of performance and support to the City, its residents,
employees, and suppliers worldwide. For City-hosted solutions, the City will
consider either outright purchase, lease or other financing options.
2.4 The following definitions are used in the RFP:
2.4.1 Client or City refers to City of Hampton.
2.4.2 Vendor, Proposer, or Respondent refers to a firm, company or organization
submitting a proposal in response to this RFP.
2.4.3 VoIP Telephone System, Hosted VoIP Telephone System the telephone
system, or system means the solution that the successful Vendor(s)
responding to this RFP will be responsible for providing.

3. SCOPE OF WORK
The Proponent shall provide VoIP Telecommunications System to the City of Hampton,
Georgia as specified in this RFP and Attachment A: Scope of Work (SOW) attached
hereto and incorporated herein by reference.

4. MINIUM REQUIREMENTS
4.1 Minimum Specifications
4.1.1 The Proponent must have a minimum of five (5) years of experience in
providing VoIP Telecommunications System as specified in this RFP and
Attachment A: Scope of Work attached hereto and incorporated herein by
reference.
4.2 Technical Requirements
4.2.1 Proponent must clearly show that the proposed product and services meets the
mandatory technical requirements. Proponent may recommend alternative to
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the City’s standard server environment; however, any proposed solution must
meet all technical requirements as specified in Attachment A: Scope of Work
incorporated herein by reference.

5. EVALUATION PROCESS
The City desires to select a Proponent whose proposal is determined to be the most
advantageous to the City considering the technical and price evaluation criteria listed
below. All Proposals will be evaluated by an Evaluation Committee in accordance with
the criteria specified in this RFP as follows:
Relative
Weight

ITEM FOR EVALUATION

5%
Executive Summary
30%
Technical and Management Approach
15%
Experience and Qualification of Key Staff
30%
Experience and Performance on Other Projects
10%
Organizational and Financial Capability
10%
Cost Proposal
100%
TOTAL SCORE
Optional Oral Presentation and Product Demonstration
Oral presentations/interviews and product demonstrations
may be required before the final selection and award.
Additional points for oral presentations/interviews and product
demonstrations will be added to the proponent’s total score.
Oral Presentation/Interview and Product Demo
(if applicable)

Scoring Value
Maximum Points
5
30
20
10
5
30
100
Scoring Value
Maximum
Points

15

6. PROPOSAL PREPARATION AND GUIDELINES
6.1

Proposal Format
6.1.1 Labeling of Submittal: Proponents are required to submit their proposals
labeled as described under section 8.4 of this RFP.
6.1.2 Letter of Transmittal: The letter is not intended to be a summary of the
proposal itself. The letter of transmittal must contain statements and
information as listed below:
6.1.2.1 Company name, address, phone number(s), and website.
6.1.2.2 Name, title email address and phone number of the person to
contact and who are authorized to represent the firm and to whom
correspondence should be directed.
6.1.2.3 Federal and State tax payer identification number of the firm.
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A brief statement of your understanding of the services to be
performed and make a positive commitment to provide services as
specified.
6.1.2.4 Letter must be signed by a corporate officer or person authorized
to bind the vendor to the proposal and cost schedule.
6.1.3 Technical Proposal: Proponents are asked to submit evidence of their
experience and qualifications to perform the Services as required by the
RFP. The technical proposal shall include responses to all of the information
requested in the RFP and shall be tabbed to identify the specific
components. All forms required by the City or provided by Proponent should
be included. Do not include any cost of any kind in this section.
6.1.4 Cost Proposal: The Cost Proposal Form affixed hereto as Attachment B,
must be completed in its entirety and returned in a Separate and Sealed
Envelope with Proponent’s proposal. The Cost Proposal Form will
become a part of the Agreement following negotiations, if any, pursuant to
any award. The City may solicit Best and Final Offers, and discussions may
be conducted with responsible proponents who submit proposals
determined reasonably susceptible to being selected for award. Please do
not include exceptions to the RFP in the sealed Cost Proposal.
6.2

Contents of Technical Proposal
The Proposal shall include responses to all of the information requested in this RFP.
Brevity and specificity are encouraged. Concise presentation of pertinent
information and organization of the submittal will be part of the evaluation. The City
prefers a well-planned, straightforward business presentation with brief
explanations. Proposals with verbose or disorganized responses will be judged
accordingly. The Proposal format described herein may not fully capture the
particulars of all the information requested by the RFP. Should there be any doubt
as to where to place any information, use best judgment.
The Technical Proposal shall be tabbed and organized as follows, with a suggested
total page limit of Fifty (50) pages (excluding the Required Form Submittals).
6.2.1 Executive Summary- the Executive Summary is to provide an overview
of the Proponent’s qualifications to accomplish the project. At a minimum,
the Executive Summary must contain the following information:
6.2.1.1 Complete legal name of the Proponent and the name of the legal
entities that comprise the Proponent. The Proponent must provide
the domicile where each entity comprising it is organized, including
entity name, brief history of the entity, contact name, address, phone
number, email, and facsimile number, as well as the legal structure
of the entity and a listing of major satellite offices; and
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6.2.1.2 The general and specific capabilities and experience of the
Proponent’s team. Each Proponent must identify examples where
team members have worked together in the capacity of providing a
VoIP Telephone Systems for a City. Discuss how the team was
formed and how the team will function as an integrated unit in
providing services to the City.
6.2.2 A declarative statement as to whether:
6.2.2.1 Proponent or any member of the Proponent team has an open
dispute with the City or is involved in any litigation associated with
work in progress or completed in both the private and public sector
during the past five (5) years;
6.2.2.2 Proponent has within the past ten (10) years filed (or had filed
against it) any bankruptcy or insolvency proceedings, whether
voluntary or involuntary, or undergone the appointment of a
receiver, trustee or assignee for the benefit of creditors. If so,
please provide an explanation;
6.2.2.3 Proponent has failed to complete work or a contact awarded to
proponent. If so, please provide an explanation;
6.2.2.4 Proponent or any of the Proponent’s employees, agents,
independent contractors or subcontractors have been convicted of,
or pled guilty or nolo contender to any felony. If so, please provide
an explanation and details; and
6.2.2.5 Provide a summary of the other sections of the Proposal. All
Sections should fit together into a well-organized highlight of the
significant points of the Proposal.
6.2.3 Technical and Management Approach: Proponent should describe the
procedures and methods that will produce the required outcomes for the
project specified herein. Proponent shall explain its approach in terms of
management, organization, process, tools and techniques, staff and
technology, implementation, training, maintenance and support. Such
information shall include but not be limited to:
6.2.3.1 System Solution and Hardware Information
6.2.3.1.1 Provide detailed information about the proposed software
and hardware, include all other application modules
Proponent deems beneficial to the City;
6.2.3.1.2 Must include a narrative describing the proposed system
design and the scope of services for the performance of
this project; and
6.2.3.1.3 Describe the necessary functions to operate the
proposed system and installation.
6.2.3.2 Implementation Services
6.2.3.2.1 Provide implementation methodology;
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6.2.3.2.2 Provide project manager responsibilities; and
6.2.3.2.3 Provide preliminary implementation schedule for all
applications, including the required time for system and
application training, implementation, program testing, and
conversion of the current data. Generally, the system will
be cutover one building at a time over a pre-determined
period.
6.2.3.3 Manufacturer Information
6.2.3.3.1 State how many years has the manufacture provided
telecommunications systems.
6.2.3.3.2 Provide the manufacturer’s headquarters location.
6.2.3.3.3 If the manufacturer’s headquarters location not in North
American, please provide location.
6.2.3.3.4 Provide the Manufacturer’s market share of the system
proposed.
6.2.3.3.5 How many systems (as proposed) are installed
nationally?
6.2.3.3.6 What are the manufacturer’s annual sales?
6.2.3.3.7 How many people does the manufacturer employ?
6.2.3.4 Manufacturer support
6.2.3.4.1 Provide a written statement from the manufacturer
indicating the availability of parts for the expected ten
(10) year useful life of the proposed system and that
they will support the system including the potential
circumstance if the Vendor’s company were to fail or not
fulfill maintenance obligations.
6.2.3.4.2 Confirm attachment of the statement as part of the
proposal.
6.2.3.5 Manufacturer’s Warranty
6.2.3.5.1 Clearly state the warranty period on the system
components during which service charges will not apply
and what is covered. The period of the warranty will
begin on the date of City acceptance, not the cutover.
6.2.3.5.2 Provide the release date of the software proposed and
the announced date of the next software release for the
proposed system.
6.2.3.5.3 All equipment must meet or exceed required Quality of
Service – 802.11 p & q standards.
6.2.3.6 Training-Proponent shall address the following:
6.2.3.6.1 Available training;
6.2.3.6.2 Ongoing educational opportunities; and
6.2.3.6.3 Training methodology.
6.2.3.4 Maintenance Services-Proponent shall describe the support
services offered including, but not limited to the following:
6.2.3.4.1 Trouble call tracing system;
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6.2.3.4.2
6.2.3.4.3
6.2.3.4.4
6.2.3.4.5

Response time;
Phone and web-based help;
Any support program/levels;
Frequency and delivery mechanism for new software
releases;
6.2.3.4.6 Notification and delivery method for bug fixes and
patches;
6.2.3.4.7 Available user groups; and
6.2.3.4.8 Other support offered.
6.2.3.5 System Backup and Recovery Plan of Data
Provide detail backup and recovery plan for accidental loss of data;
system control user access to specific functions; system track and
recover data modification and deletions.
6.2.4 Experience and Qualifications of Key Staff: Provide the names, education,
certifications, licenses and registrations for the authorized agent/and or
contact persons who will be assigned to this project as Key Staff. Also,
describe each participant’s experience on projects of similar size and
specifications as required by this RFP, including but not limited to the
following:
6.2.4.1

Provide an organizational chart of the proposed team indicating the
role each key staff member will fulfill (one sheet of 11” x 17” paper
allowed).
6.2.4.2 Submission of the names for Key Staff constitutes a commitment
to use these individuals if the Proponent is selected, and changes
may be made only with the prior written consent of the City. In the
event there is a need to replace Key Staff or Team Members during
the course of the contract, Proponent must describe its backup
personnel plan.
6.2.4.3 Include the number of years of experience of the firm and pertinent
staff. Identify the program manager and supervisory staff who will
be assigned to the project.
6.2.5 Experience and Performance on Other Projects
6.2.5.1 Describe the Proponent’s experience and qualifications in
providing services as widely described in this RFP.
6.2.5.2 Separately list any projects or contracts that the Proponent team
has worked on together in the last five (5) years.
6.2.5.3 Proponent must provide a narrative description of at least five (5)
projects that demonstrate Proponent’s capacity and experience with
projects similar in type and scope as those required by this RFP.
Each example should include the following: project owner, location,
contact information, project size and scope, description of project
work performed by various team members, major milestones, and
planned cost and schedules versus actual completion cost and
schedules.

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 12 of 57

6.2.5.4 Provide four (4) references for which you have provided services
similar in size and scope. References are to be provided utilizing the
References and Release Form as listed in Appendix B.
6.2.6 Financial Information Forms
Proponent must provide accurate and legible financial disclosures to the City
in order to facilitate the City’s efforts to evaluate, verify, and understand the
Proponent’s financial capacity, capability and stability to undertake and
perform the Services contemplated in this RFP. By definition, a “Proponent”
is an individual, entity or partnership submitting a proposal or Proposal in
response to this RFP.
6.2.6.1 Instructions. If the Proponent is an individual, financial disclosures
for that individual must be provided. If the Proponent is an entity or
partnership, financial disclosures for that entity or partnership must
be provided. Financial Disclosure includes a full response to all
questions and requests for documentation listed below. The
Proponent (and its owners, if applicable) must submit copies of all
financial disclosures with its proposal.
6.2.6.2 Financial Information: The Proponent, and its owners, if applicable,
should demonstrate its financial capability and stability by selecting
and providing documentation from one of the following three groups
of requests below with the Proposal.
6.2.6.2.1 Financial statements for the three (3) most recent
consecutive fiscal years, audited by a Certified Public
Accountant (“CPA”), including: Income Statement;
Balance Sheet; and Statement of Cash Flows.
6.2.6.2.2 Financial statements for the three (3) most recent
consecutive fiscal years, either reviewed or compiled by
Certified Public Accountant (“CPA”), including: Income
Statement; Balance Sheet; and Satisfactory proof of
Proponent’s ability to obtain a Performance Bond for the
amount described in Appendix A, if applicable.
6.2.6.2.3 Unaudited, self-prepared financial statements for the
three (3) most recent consecutive fiscal years, including:
Income Statement; Balance Sheet; Satisfactory proof of
Proponent’s ability to obtain a Performance Bond for the
amount described in Appendix A, if applicable; Letters of
Reference form; and Dunn and Bradstreet reports for the
last two (2) years.
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7. APPENDICES
APPENDIX A: INSURANCE REQUIREMENTS AND BONDING
8.1 Insurance Requirements
The contractor shall be responsible for his/her work and every part thereof and for
all materials, tools, equipment, appliances, and properties of any and all description
used in connection with this project. The contractor assumes all risks of direct and
indirect damage or injury to the property of persons used or employed on or in
connection with the work contracted for and of all damage or injury to any person or
property where located, resulting from any action, omission, commission, or
operation under the contract, or in connection in any way whatsoever with the
contracted work. The contractor shall, during the continuance of all work under the
contract, provide the following:
8.1.1 Statutory Worker’s Compensation and Employer’s Liability insurance
as required by the Labor Code of the State of Georgia and Employers Liability
Insurance. Evidence of qualified self-insured status may be substituted.
8.1.2 Commercial General Liability Insurance-The contractor agrees to maintain
Commercial General Liability Insurance in an amount not less than One
Million Dollars ($1,000,000) per occurrence subject to a Two Million Dollars
($2,000,000) aggregate. The policy shall include the City of Hampton, its
officers and its employees, as additional insured, with primary overage as
respects of the City of Hampton, its officers and its employees, all contain a
severability of interest provisions.
8.1.3 Comprehensive Automobile Liability insurance- The contractor must
procure and maintain Automobile Liability Insurance for bodily injury and
property damage in an amount not less than One Hundred and Fifty
Thousand Dollars ($150,000) combined single limit; and Six Hundred
Thousand Dollars ($600,000) for two or more persons in any one occurrence,
and auto property damage insurance of at least Fifty Thousand Dollars
($50,000) per occurrence, with respect to each of the Contractor providing
services to the City of Hampton.
8.1.4 Professional Liability coverage- The contractor must procure and maintain
Professional Liability Coverage with minimum combined single limits of One
Million Dollars ($1,000,000) each occurrence and Two Million Dollars
($2,000,000) aggregate.
8.1.5 The Contractor’s general liability insurance and automobile liability and
physical damage insurance shall be endorsed to include the City, and its
elected and appointed officers and employees, as additional insured, unless
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the City in its sole discretion waives such requirement. Every policy required
above shall be primary insurance, and any insurance carried by the City, its
officers, or its employees, shall be excess and not contributory insurance to
that provided by the Contractor. Such policies shall contain a severability of
interest provision. The Contractor shall be solely responsible for any
deductible losses under reach of the policies required above.
8.1.6 Certificates of insurance shall be provided by the Contractor as evidence that
policies providing the required coverages, conditions, and minimum limits are
in full force and effect, and shall be subject to review and approval by the City.
No required coverage shall be cancelled, terminated or materially changed
until at least 30 days prior written notice has been given to the City. The City
reserves the right to request and receive a certified copy of any policy and
any endorsement thereto.
8.1.7 Failure on the part of the Contractor to procure or maintain policies providing
the required coverages, conditions, and minimum limits shall constitute a
material breach of contract upon which the City may immediately terminate
the Agreement, or at is discretion may procure or renew any such policy or
any extended reporting period thereto and may pay any and all premiums in
connection therewith, and all monies so paid by the City shall be repaid by
the Contract to the City upon demand, or the City may offset the cost of the
premiums against any monies due Contractor from the City.
8.1.8 Indemnification
Contractor shall agree to indemnify, defend, save and otherwise hold
harmless the, GA, its elected and appointed officials, departments, agencies,
boards, authorities, directors, officers, employees, and volunteers against
and/or from any and all lawsuits, claims, demands, liabilities, losses and
expenses, including court costs, attorneys’ fees and any other costs
associated and/or related in any way to any claim or litigation for or on
account of any property damage, injury or death to any person or action
related to such brought by any person and/or estate which may arise or which
may be alleged to have arisen out of or in connection with the work covered
by this contract, except to the extent that such loss results from the
negligence of The City of Hampton, GA. This indemnity provision shall
include activities required for compliance with all applicable environmental
laws, ordinances and regulations in effect during the term of the Agreement
and continue for a period of two (2) years after termination thereof. The
successful Contractor shall protect The City of Hampton, GA from claims
involving infringements of patents and/or copyrights. The unauthorized use
of patented articles is done at the risk of the Contractor. This indemnity
includes any claim or amount arising out of or recovered under the Workers’
Compensation laws of the State of Georgia or arising out of the failure of such
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vendor to conform to any federal, state or local law, statute, ordinance, rule,
regulation or court decree. Contractor shall be responsible for primary loss
investigation, defense and judgment costs where this indemnification is
applicable. Contractor shall agree to waive all rights of subrogation and/or
financial recovery of any kind in favor of the City of Hampton, Georgia, its
departments, all elected and appointed officials for losses arising or alleged
to have arisen out of any work performed in relation to the contract.
8.2 Bonding Requirements:
There are no Bonding Requirements for this RFP.
APPENDIX B: REQUIRED FORM SUBMITTALS
8.3 Failure to submit any of the items below may cause rejection of the Proposal.
___Vendor’s Information Form
___Vendor’s Execution of Proposal Form
___W-9 Form
___Business Entity Certificate
___Non-Conflict of Interest
___Non-Collusion Affidavit
___Acknowledgement of Proponent
___Reference and Release Form
___Acknowledgement of Insurance Requirements
___Certificate of Authority-Joint Venture
___Illegal Immigration Reform Act-Contractor Affidavit
___Illegal Immigration Reform Act-Subcontractor Affidavit
___Subcontractor Information Sheet
___Copy of Business License
8.4

Label the Sealed Bid Envelope as follows:
From: _______________________________________
_______________________________________
_______________________________________
RFP#2019-100 City-Wide VoIP Telecommunications System for the
City of Hampton, Georgia
RFP OPENING DATE:__________________________
DELIVER ONLY TO :
City of Hampton
Attn: City Manager
17 East Main Street South
Hampton, GA 30228
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CITY OF HAMPTON
VENDOR’S INFORMATION FORM

Legal Business Name: _________________________________________________

Street Address: _______________________________________________________

City, State & Zip: ______________________________________________________

Type of Business: State of Registration: ____________________________________

Name & Title of Authorized Signer: ________________________________________

Primary Contact: ______________________________________________________

Phone Fax: __________________________________________________________

Email: ______________________________________________________________

Company Website: ____________________________________________________
Has your company ever been debarred from doing business with any federal, state or local
agency: Yes ___________ No_____________
If yes, please state the agency name, dates, and reason for debarment.
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

This page must be completed and submitted with proposal
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CITY OF HAMPTON
VENDOR’S EXECUTION OF PROPOSAL FORM
Date: ________________
The potential Contractor certifies the following by placing an “X” in all blank spaces:
_____ That this Request for Proposal was signed by an authorized representative of the firm.
_____ That the potential Contractor has determined the cost and availability of all materials
and supplies associated with performing the services outlined herein.
_____ That all labor costs associated with this project have been determined, including all
direct and indirect costs.
_____ That the potential Contractor agrees to the conditions as set forth in this Request for
Proposal with no exceptions.
Therefore, in compliance with the foregoing proposal, and subject to all terms and
conditions thereof, the undersigned offers and agrees, if this proposal is accepted within
sixty (60) days from the date of opening, to furnish the services for the prices quoted within
the timeframe required.

______________________________________________________________________
Business Name
______________________________________________________________________
Authorized Signature
Date
______________________________________________________________________
Typed Name & Title

This page must be completed and submitted with proposal
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CITY OF HAMPTON
BUSINESS ENTITY CERTIFICATE
(a) CORPORATE CERTIFICATE

I, __________________________________, certify that I am the ________________
_______ (title) of the Corporation named as Bidder herein, same being organized and
incorporated to do business under the laws of the State of __________________; that
_____________________________who executed this Bid on behalf of the Bidder was, then
and there, _____________________________(title) and that said Bid was duly signed by
said officer for and on behalf of said corporation, pursuant to the authority of its governing
body and within the scope of its corporate powers.

This ______ day of ____________________, 20 _____.

(Printed Name)

(Signature)
(Corporate Seal must be affixed above)
__________________________________________________________________________
(b) PARTNERSHIP, LLC AND OTHER ENTITIES

I, ______________________________________________, certify that I am authorized to
sign to commit _______________________________ named a Bidder in the foregoing Bid.
That said company is formed under the laws of the State of __________________.
This ___ day of ___________, 20______.
(Printed Name)

(Signature)

This page must be completed and submitted with proposal
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CITY OF HAMPTON
NON-CONFLICT OF INTEREST
By submitting a proposal in response to this solicitation, Proponent represents that in the
preparation and submission of this proposal, said Proponent did not either directly or
indirectly, enter into any combination or arrangement with any person, Proponent,
Corporation or enter into any agreement, participate in any collusion, or otherwise take any
action in the restraint of free, competitive bidding in violation of the Sherman Act (15 U.S.C.
Section I or Section 59.1-9.1 through 59.1-9.17 or Sections 59.1 – 68.6 through 59.68.8).
Collusion and fraud in bid or proposal preparation shall be reported to the State of Georgia
Attorney General and the United States Justice Department.
Proponent certifies that to the best of its knowledge, no circumstances exist which shall cause
a conflict of interest in performing services for the City of Hampton, and that no company or
person other than bona fide employees working solely for our firm has been employed or
retained to solicit or secure an agreement resulting from this Request for Proposals.

Signature:

Type Name:

Title:

Firm:

This page must be completed and submitted with proposal
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CITY OF HAMPTON
NON-COLLUSION AFFIDAVIT
I,____________________________ of the City of _________, in the County of
___________________ , and the State of _____________, of full age, being duly sworn
according to law on my oath depose and say that: I am __________________________
of the firm of ___________________________________________________________.
The respondent making the Proposal for the above named Contract, and that I executed the
said Proposal with full authority so to do; that said bidder has not, directly or indirectly,
entered into any agreement, participate in any collusion, or otherwise taken any action in
restraint of free, competitive bidding in connection with the above named Contract; and that
all statements contained in said Proposal and in this affidavit are true and correct, and made
with full knowledge that the City of Hampton relied upon the truth of the statements contained
in said Proposal and in the statements contained in this affidavit in awarding the Contract for
the said Proposal.
I further warrant that no person or selling agency has been employed or retained to solicit or
secure such Contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except bonafide employees or bonafide established
commercial or selling agencies maintained by:

____________________________________
(Name of Vendor)
Subscribed and sworn to before me
This _____day of ___________, 20_______.

_____________________________________
(Signature of Notary Public)
Notary Public of _______________________
My Commission expires_________, 20_____

This page must be completed and submitted with proposal
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CITY OF HAMPTON
ACKNOWLEDGEMENT OF PROPONENT
STATE OF GEORGIA
COUNTY OF HENRY
Before me, the undersigned authority a Notary Public in and for the State of
________________, on this day personally appeared ____________________________
who, after having first been duly sworn, upon oath did depose and say; that the forgoing
proposal submitted by _________________________ hereafter called “Proponent” is duly
authorized agent of said company and that the person signing said proposal has been duly
authorized to execute the same. Proponent affirms that it is duly authorized to execute this
Proposal, that this company, corporation, firm, partnership or individual has not prepared its
proposal in collusion with any other Proponent, and that the contents of this proposal as to
prices, terms or conditions of said proposal have not been communicated by the undersigned
nor by any employee or agent to any other person engaged in this type of business prior to
the official opening of this proposal.
The undersigned certifies that the proposed costs contained in this proposal have been
carefully checked and are submitted as correct and final and if proposal is accepted, agrees
to furnish the articles and/or services listed and offered in this document at the prices and
terms stated, subject to the conditions and specifications of this Request for Proposal.
Proponent Information:

(Company)

(Signature)

(Address)

(Printed Name)

(City, State, Zip)

(Title)

Sworn to and subscribed before me this ________ day of __________________ 20___.

Notary Public in and for the State of_________
(Seal)
This page must be completed and submitted with proposal
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CITY OF HAMPTON
REFERENCE AND RELEASE FORM
List at least four (4) references for the Prime proponent and each proposed subcontractor
using a separate Reference and Release Form for each. Provide the information requested
in the form below for the contact person who will verify the Proponent’s experience and ability
to perform the type of services listed in the RFP.

Reference #1:
Name of Company/Entity:__________________________________________________
Mailing Address:_________________________________________________________
City/State/Zip Code: ______________________________________________________
Contact Person Name:____________________________________________________
Contract Person Phone No.: _______________________________________________
Date Work Performed:____________________________________________________
Brief Description of Work Performed: ________________________________________
______________________________________________________________________

Reference #2:
Name of Company/Entity:__________________________________________________
Mailing Address:_________________________________________________________
City/State/Zip Code: ______________________________________________________
Contact Person Name:____________________________________________________
Contract Person Phone No.: _______________________________________________
Date Work Performed:____________________________________________________
Brief Description of Work Performed: ________________________________________
______________________________________________________________________
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Reference #3:
Name of Company/Entity:__________________________________________________
Mailing Address:_________________________________________________________
City/State/Zip Code: ______________________________________________________
Contact Person Name:____________________________________________________
Contract Person Phone No.: _______________________________________________
Date Work Performed:____________________________________________________
Brief Description of Work Performed: ________________________________________
______________________________________________________________________

Reference #4:
Name of Company/Entity:__________________________________________________
Mailing Address:_________________________________________________________
City/State/Zip Code: ______________________________________________________
Contact Person Name:____________________________________________________
Contract Person Phone No.: _______________________________________________
Date Work Performed:____________________________________________________
Brief Description of Work Performed: ________________________________________
______________________________________________________________________
REFERENCE CHECK RELEASE STATEMENT
I hereby authorize you to contact the references provided above for purposes of the RFP.
Signed ________________________________ Title _____________________
(Authorized Signature)
Company Name_________________________________

□ Proponent □ Subcontractor

Date____________
This page must be completed and submitted with proposal
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CITY OF HAMPTON
ACKNOWLEDGEMENT OF INSURANCE REQUIREMENTS
I______________________________________,
as
an
authorized
agent
of
_______________________________ shall comply completely and promptly with all
insurance requirements contained in RFP No. 2019-100 City-Wide VoIP
Telecommunications System for the City of Hampton, Georgia pertaining to insurance
and/or bonding.
Proponent understands that it is required to share the City’s insurance and/or bonding
requirements with the appropriate surety company(s) and/or insurance brokers, agents,
underwriters, etc. prior to any award of a contract and to take all necessary steps to ensure
compliance with the applicable bonding, insurance and endorsement requirements without
delay. Proponent understands, acknowledges and agrees that its failure to fully
comply with these requirements within five (5) days and no more than ten (10) days
of the date proponent receives a final contract from the City, may result in the
forfeiture of the bid guarantee submitted with its proposal and/or the disqualification
of Proponent from further consideration for the contract.
By executing this Acknowledgement of Insurance Requirements, I represent that I am
authorized to make the representations contained herein on behalf of ________________
____________________.
Further
by
signing
below,
I
represent
that
_________________________understands and agrees to unconditionally comply with all
requirements related to bonding and/or insurance contained in the City’s contract attached
hereto as Appendix A.
Date: _____________, 20___.
Corporate Proponent
________________________________
Name: __________________________
Title: ___________________________

Non-Corporate Proponent
________________________________
Name: __________________________
Title: ___________________________

_________________________________
Notary Public (Seal)
My Commission Expires: ____________

________________________________
Notary Public (Seal)
My Commission Expires: __________

This page must be completed and submitted with proposal
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CITY OF HAMPTON
CERTIFICATE OF AUTHORITY – JOINT VENTURE
(Separate Certificate to be submitted by each joint venture partner)
I, _________________________________________________________, certify that:
(Name of secretary if Venturer is a corporation, Manager, or CEO if Venturer is a LLP of Venturer)

 I am the ______________________ of ____________________, (hereinafter “Venturer”);
(Title of person executing Certification)

(Name of joint venture partner)

 Venturer is a partner and participation in the joint venture having submitted the
Request for Proposal No. 2019-100 for City-Wide VoIP Telecommunications System.
 Venturer is organized and incorporated to do business under the laws of the State of
_____________; and
 Said Request for Proposal No. 2019-100 was duly signed by said officer for and on
behalf of said Venturer and the Contractor pursuant to the authority of the governing
body of each and within the scope of its corporate powers.
I further certify that the names and addresses of the owners of all the outstanding stock or
ownership interest in Venturer as of this date are as follows:
_________________________________________________________________________________
_________________________________________________________________________________
_______________________________________________________________________

This ______ day of ______________________, 20_______.

By:_________________________________
Signature of Person Executing Certification

This page must be completed and submitted with proposal
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CITY OF HAMPTON
ILLEGAL IMMIGRATION REFORM AND ENFORCEMENT ACT
Contractor Affidavit under O.C.G.A. § 13-10-91(b) (1)
By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A.
§ 13-10-91, stating affirmatively that the individual, firm or corporation which is engaged in
the physical performance for services on behalf of The City of Hampton, has registered
with, is authorized to use and uses the federal work authorization program commonly known
as E-Verify, or any subsequent replacement program, in accordance with the applicable
provisions and deadlines established in O.C.G.A. § 13-10-91. Furthermore, the undersigned
contractor will continue to use the federal work authorization program throughout the contract
period and the undersigned contractor will contract for the physical performance of services
in satisfaction of such contract only with subcontractors who present an affidavit to the
contractor with the information required by O.C.G.A. § 13-10-91(b). Contractor hereby
attests that its federal work authorization user identification number and date of authorization
are as follows:
_____________________________________________
Federal Work Authorization User Identification Number

____________________
Date of Authorization

_____________________________________________
Name of Contractor
RFP No. 2019-100 City-Wide VoIP Telecommunications System
Name of Project
The City of Hampton
Name of Public Employer
I hereby declare under penalty of perjury that the foregoing is true and correct.
Executed on __________________, 20___ in _______________ (City), ___________ (State).
_____________________________________________
Signature of Authorized Officer or Agent
_____________________________________________
Printed Name and Title of Authorized Officer or Agent
Subscribed and sworn before me on this the ____ day of ___________________. 20____.
________________________________
Notary public

____________________________
My Commission Expires

:

This page must be completed and submitted with proposal
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CITY OF HAMPTON
ILLEGAL IMMIGRATION AND ENFORCEMENT ACT
SUBCONTRACTOR AFFIDAVIT under O.C.G.A. § 13-10-91(b) (3)
By executing this affidavit, the undersigned subcontractor verifies its compliance with
O.C.G.A. § 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged
in
the
physical
performance
of
services
under
a contract
with (___________________________
(name
of contractor)) on behalf of the City of Hampton has registered with, is authorized to use
and uses the federal work authorization program commonly known as E-Verify, or any
subsequent replacement program, in accordance with the applicable provisions and
deadlines established in O.C.G.A. § 13-10-91. Furthermore, the undersigned subcontractor
will continue to use the federal work authorization program throughout the contract
period and the undersigned subcontractor will contract for the physical performance of
services in satisfaction of such contract only with sub-subcontractors who present an
affidavit to the subcontractor with the information required by O.C.G.A. § 13-10-91(b).
Additionally, the undersigned subcontractor will forward notice of the receipt of an
affidavit from a sub-subcontractor to the contractor within five business days of receipt. If
the undersigned subcontractor receives notice of receipt of an affidavit from any subsubcontractor that has contracted with a sub-subcontractor to forward, within five business
days of receipt, a copy of such notice to the contractor. Subcontractor hereby attests that
its federal work authorization user identification number and date of authorization are as
follows:
_________________________________________
Federal Work Authorization User Identification Number

_______________________
Date of Authorization

_____________________________________________
Name of Sub-Contractor
RFP No. 2019-100 City-Wide Telecommunications System
Name of Project
The City of Hampton
Name of Public Employer
I hereby declare under penalty of perjury that the foregoing is true and correct.
Executed on _______________, ____, 20__ in _____________(County), ___________ (State)
_____________________________________________
Signature of Authorized Officer or Agent
____________________________________________
Printed Name and Title of Authorized Officer or Agent
Subscribed and sworn before me on this _____, day of ___________, 20___.
__________________________________________
Notary Public (Seal)

___________________
My Commission Expires

This page must be completed and submitted with proposal
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CITY OF HAMPTON
SUBCONTRACTOR INFORMATION FORM
____ I will not propose to subcontract some of the work on this project.
____ I will propose to subcontract some of the work on this project and certify that the
following individuals, firms or businesses will be hired or awarded subcontracts for the
indicated portions of the work in the event that the Proponent is awarded a Contract.
Please list all proposed Subcontractors below:
Subcontractor
(print Company Name)

Brief Description of Work to be
Performed by Subcontractor

Percent of Work

1
2
3
4
5
6
7
8
9
10

(Make additional copies as necessary)
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8. ATTACHMENTS
Attachment A:

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 36 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 37 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 38 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 39 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 40 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 41 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 42 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 43 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 44 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 45 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 46 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 47 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 48 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 49 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 50 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 51 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 52 of 57

RFP NO.2019-100 CITY-WIDE VOIP TELECOMMUNICATIONS SYSTEM

Page 53 of 57

ATTACHMENT B
COST PROPOSAL FORM
Proponent will furnish all labor, travel, resources, materials, tools, equipment and services
required to satisfactorily complete the Services requested in this RFP for the costs as stated
below. All costs listed below are inclusive. The City will not be responsible for charges that are not
included on this Cost Proposal Form.
Complete the form in its entirety. Any alternate or optional fee structures must be submitted on a
separate sheet and shall not be submitted in lieu of this Cost Proposal Form. Do not make
modifications to this form as any change may render Proponent’s proposal non-responsive.
Option I Premise based System Price Sheet:.
Price must include full software upgrades (patch and full versions), installation of the same, and
three (3) licenses.
Hardware
Installation

$___________________
$___________________
1st Year

2nd Year

3rd Year

4th Year

5th Year

Maintenance

$ Included

$________ $_________ $________ $________

Base Telephone System

$_________ $________ $_________ $________ $________

Optional Pricing:
Vendor must provide an addition and deletion price list showing installed cost of common
hardware, telephone instruments, licenses, etc. Additions to or deletions from proposed system
configuration will be made in accordance with this list. If prices are different for changes made to
the system prior to installation and/or cutover please list both pre- and post-installation/cutover
prices.
Cost
a) Installation of Call Processor for the Police Department

$_______________

b) Survivable call processors installed at the Public Works Facility

$_______________

c) Call Processors-UPSs and batteries

$_______________

d) Licenses for Softphone

$_______________

e) Licenses for Moblile application for smartphones

$_______________

f) Licenses for Presence/Instant Messaging

$_______________
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Option II

Hosted System Price Sheet:
Non-Recurring
Charges (NRC)

Component
Based Telephone System
(including handsets)

Monthly Recurring Charge
36-Month Agreement 60-Month Agreement

$

$

$

Other

$

$

$

Total 1st Year Cost

$

$

$

Total

$

$

$

Optional Pricing:
Vendor must provide an addition and deletion price list showing installed cost of common hardware,
telephone instruments, licenses, etc. Additions to or deletions from proposed system configuration will
be made in accordance with this list. If prices are different for changes made to the system prior to
installation and/or cutover please list both pre- and post-installation/cutover prices.
Cost
$
a) Installation of a back-up connection to the Hosted System
$

b) Licenses for Softphone

$

c) Licenses for Moblile application for smartphones

$

d) Licenses for Presence/Instant Messaging

________________________________
Printed Name

_________________________________
Title

_________________________________
Signature

________________
Date

_____________________________________________________________
Company Name

Option I and/or Option II must be completed and submitted with proposal in a
Separate and Sealed Envelope. Do not include the Cost Proposal in the Technical
Proposal.
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